
the Quality of Care for Patients

We will help grow a healthy system based 
on integrated care for patients across our network 

of health and social partners.

Everything we do in health care is engrained in a 
profound social responsibility to our community. We will 
provide leadership in navigating a complex health 
system to improve the health of our diverse population 
and contribute to a healthier planet for all.

Our Social Responsibility 

WE WILL

At The Ottawa Hospital we don’t just serve this community, we belong to 
this community, and that insight is at the heart of our ambitious plan for 
our shared future.

We are your doctors and nurses, your orderlies and technologists, your 
therapists, social workers, clerks, and custodians. Nearly 17,000 
professionals in all, representing an enormous diversity of expertise, 
experience, and cultures.  

WE ARE

In the coming years, The Ottawa Hospital will help reshape the future of 
health care to reflect 21st century needs and innovations, looking beyond 
‘the patient in the hospital’ to also support ‘the person in the community.’

THE FUTURE
OF HEALTHCARE

OUR
VISION

is to provide each patient with the world-class 
care, exceptional service, and compassion we 
would want for our loved ones. 

your neighbours, 
your family, your 
friends.

WE 
ARE

the people who care for 
you and are there for you, 
whenever you need us.

WE 
ARE

Discovery

Pursue impactful, cutting-edge research to 
pioneer new treatments and tools that benefit 
patients and elevate further our leadership role in 
research and education globally.

Scan the QR code to read 
our new Strategic Plan

the Power of People

We will foster an environment that inspires people, 
so they are filled with pride, affinity, and 
accomplishment at work.

https://www.ottawahospital.on.ca/en/about-us/strategic-plan/
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